
A Switch to Marketing Automation 

Yields 283% ROI
The Client 
B2B Sales and Marketing Company

Client is a San Francisco based B2B sales and 

marketing company. They specialize in global lead 

management, and provide marketing consultation 

services. The company creates relationship 

marketing programs for buyers, and ensures 

steady revenue streams.

Challenge
Less Than Expected ROI

The company was using relationship marketing 

programs for the last 8 years. it was in a comfort 

zone, leveraging on tried and tested approach to 

generate leads. The ROI from traditional marketing 

approach didn’ t exceed 60 percent.

Solution
BTOBGlobal  Marketing Automation

BTOBGlobal performed detailed analytics to understand 

client’s marketing and lead management strategies.. 
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Industry: 
B2B Sales & 

Marketing

Size: 
16 Employees

Initial ROI: 
60%

Tenure with 

Us: 
1.5 Years

Current ROI: 
283%

https://www.btobglobal.com/index.asp


It was identified that the B2B data being employed was not verified, which resulted in low 

response rate and poor lead-to-deal conversion ratio. The tracking and execution of email 

campaigns was also not thoroughly accurate; leads were not properly scored and nurtured.

Moreover, website lacked ability to hold reader attention, and social media was not optimally used to 

market services. BTOBGlobal emphasized on channelizing web design/development, leads, 

promotional campaigns, marketing, business data and content requirements with marketing 

automation to achieve desired ROI.

Results
Growth in Leads, Traffic and ROI

After switching to marketing automation, client experienced increase in online traffic, 

better lead-to-deal conversion ratio and higher return on investment. In the last one-

and-a-half years ROI has increased to 283%, and they have succeeded in acquiring 

30 more customers. Monthly traffic has grown three-fold, leads are pouring in and 

client has succeeded in achieving record conversion on all website landing pages.
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Visit us: 
www.btobglobal.com

Email us:
Info@btobglobal.com

We Would Like To Hear More Often From You:

Phone:
800-267-1172
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